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9th March 2020 

Dear Parents/Carers 

I am writing to update you on the advice we have received on the coronavirus outbreak. We 

receive daily updates from The Department for Education (DfE) and current guidance is that 

all schools have been told that they should not close unless they are told to by the DfE/Public 

Health England. 

However, in order to support all pupils and staff to reduce the possibility of an infection 

outbreak, we are reinforcing the importance of hygiene. 

The importance of hygiene 

Personal hygiene is the most important way we can tackle COVID-19, especially washing 

hands more; and the catch it, bin it, kill it strategy for those with coughs and sneezes.  

Wash your hands more often for 20 seconds with soap and hot water. 

In addition to handwashing before eating and after sneezing, both children and staff should 

also wash hands after using toilets and after travelling on public transport. 

The importance of handwashing and personal hygiene will be of paramount importance 

and the children will be instructed and reminded at all times. Your help in communicating 

this with your child will be much appreciated. 

 

Transport 

Some parents/carers have expressed concern about their child travelling on taxis. I have 

had confirmation from the Transport Contract department that assures us that all 

operators and contractors have been provided with the necessary guidance on COVID-19 

for those staff working in the transport sector. 

 

Residence 

Unless advised otherwise the school’s residential education offer will continue. All off-site 

activities will be reviewed in light of risks and concerns.  

The Department for Education has launched a new helpline to answer questions about 

COVID-19 related to education. Staff, parents and young people can contact the helpline as 

follows: 

Loxley Hall School 

incorporating Loxley@Armitage 

CEO:  Mr R Redgate 

Headteacher:  Mr D Bownds 

Loxley Hall School 

Stafford Road, Uttoxeter, 

Staffordshire.  ST14 8RS 

Email:  office@loxley.manorhall.academy 

Website: www.loxleyhall.staffs.sch.uk 

Tel:   01889 723050 
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Phone: 0800 046 8687 

Email: DfE.coronavirushelpline@education.gov.uk 

Opening hours: 8am to 6pm (Monday to Friday)  

If your child is feeling unwell, please check their temperature before school. If it is high we 

would ask that you keep them at home and seek advice (111).  

 It is of the utmost importance that you are contactable at any time – even more so at the 

moment. Please ensure the school have your up to date 

contact details and that you are contactable at any time during the school day.  

 Trips are being risk assessed in accordance with guidance and will be reported to you as 

soon as decisions are made. 

 We would ask that if you are planning to visit any areas i.e. at Easter that are listed on the 

latest guidance that you advise us so that we can take further advice.  

We will update you with any changes to school policy and procedure if and when we have to 

make them.  

We hope you understand the importance of these measures and that you will be able to fully 

support the school in implementing them. 

Yours sincerely 

 

 

Mr D Bownds 

Headteacher 
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